
EVICTION PREVENTION 
INTITIATIVE 

The Eviction Prevention Initiative serves 
Hamilton County, Tennessee residents who 
are facing eviction through free legal 
assistance and social work services with the 
goal of promoting housing stability in our 
communities. 

RESOURCES 
Housing, Utilities, Food 

Medical Services 
Mental Health 

 
 

The Chattanooga Rescue Mission 
423-756-3126 
The Chatt Foundation Cold Weather Shelter 
423-756-4222 

  
Family Promise of Greater Chattanooga 
423-756-3891 
Maclellan Family Shelter 423-756-4222 
Chattanooga Room in the Inn for Women and 
Children 423-624-6144 

 
Partnership for Families, Children, and Adults 
423-755-2700 

 
Family Justice Center 423-643-7600 
Partnership for Families, Children, and Adults 
423-755-2700 

 
St. Catherine's Shelter for Women 423-756-4222 
St. Matthew's Shelter for Men 423-756-4222 

Chattanooga Room in the Inn for Women and 
Children 423-624-6144 

 

 
Chattanooga Housing Authority 423-752-4893 
Emma Wheeler Homes* 423-752-4883 
East Lake Courts* 423-752-4885 
College Hill Courts* 423-752-4870 
Greenwood Terrace* 423-752-4187 

 
Gateway Towers (62 and older) * 423-648-4890 
Emerald Villages* 423-752-4893 
Fairmount Apartments* 423-752-4187 
Cromwell Hills Apartments* 423-752-4888 
Boynton Terrace* 423-752-4865 
Mary Walker Towers (62 and older) * 423-752-4892 
Dogwood Manor* 423-668-2323 

 
The Villages at Alton Park* 423-771-9866 
Bayberry Apartments* 423-680-6325 
Campbell Ridge Apartments* 423-624-0311 
Dogwood Place* 423-616-7061 
Oaks at Camden* 423-847-2965 
Chestnut Flats* 423-771-9866 
Stone Ridge Apartments* 423-822-0660 
Chattanooga Neighborhood Enterprise* 
423-756-6201 
Maple Hills Apartments* 423-250-1394 
The Highlands Apartments* 423-697-9441 
Hillsdale Place Apartments* 423-475-5487 
Reserve at Mountain Pass* 762-422-2142 
 

 
Eviction Prevention Initiative (EPI) 423-710-9432 
Samaritan Center (zip codes: 37302, 37308, 37315, 
37421, 37336, 37341, 37416, 37353, 37363.  
423-238-7777 
Met Min 423-624-9654 (first 15 callers starting at 9 am; 
Monday-Wednesday) 

Northside Neighborhood House (zip codes: 37405, 
37415, 37343, 37351, 37379, 37373, 37304).  423-267-
2217 
Hope for the Inner City (Mercy Relief to residents in 
37404 & 37406 zip codes) 423-698-3178 
The Chatt Foundation (COVID-19 rental assistance) 
423-756-4222 
Chattanooga Neighborhood Enterprise (COVID-19 
rental assistance) 423-756-6201 
Office of Family Empowerment: Low-income Energy 
Assistance Program 423-643-6434 
Hamilton County Social Services: (rental assistance 
is for county residents only. Chattanooga city limit 
residents are not eligible) 423-209-6833 

 
American Job Center 423-894-5354 
Chattanooga State Community College  
423-697-4400 
Northside Neighborhood House (zip codes: 37405, 37415, 
37343, 37351, 37379, 37373, 37304). 423-267-2217 

 
Consumer Credit Counseling Service of Chattanooga  
423-490-5620 
Operation HOPE 423-645-6563 
Betterfi 931-313-9942 
Chattanooga Neighborhood Enterprise 
423-756-6201 

 
Chattanooga Area Food Bank/ Foxwood Food Center 
423-622-1800/ 211 
Redbank Community Food Pantry 423-877-2881 
BX Brainerd Food Pantry 423-624-2606 
New Life Seventh Day Adventist Church 
423-698-3390 
Samaritan Center (zip codes: 37302, 37308, 37315, 
37421, 37336, 37341, 37416, 37353, 37363 
423-238-7777 
Hope for the Inner City (food distribution Tues-Thurs 
11:00 am-4:00 pm) 423-698-3178 
The Bethlehem Center 423-266-1384 

Emergency Shelters

Shelters for Families

Domestic Violence Shelters

Domestic Violence Resources 

Program-Based Shelters

CHA low-income public housing and subsidized housing *waitlist may be 
closed for certain units

CHA low-income public housing and subsidized housing *waitlist may be 
closed for certain units

Income-based and income restricted housing *waitlist may be closed for 
certain units

Eviction Prevention and Rental Assistance

Adult Education and job training 

Money management 

Food Assistance



The Chatt Foundation (serves breakfast, lunch, and 
supper) 423-756-4222 
Northside Neighborhood House (zip codes: 37405, 
37415, 37343, 37351, 37379, 37373, 37304).  
423-267-2217 
The Salvation Army 423-305-6200 
Met Min (first 15 callers starting at 9 am; Monday-
Wednesday) 423-624-9654 
The Chattanooga Rescue Mission (serves supper) 
423-756-3126 
State of Tennessee Department of Human 
Services: 423-634-6200 

 
Scrappy's Cupboard at the University of Tennessee 
at Chattanooga (open to all UTC students who are 
currently enrolled in at least 1 credit hour).  423-425-
2299 
Tiger Cupboard at Chattanooga State Community 
College (open to current student, faculty, or staff). 
423-697-4483    423-697-4475 
Orchard Knob Middle School (community mobile 
pantry; serving first 100 families. 12/14/23; 2/9/24; 
3/7/24; 4/11/24; 5/9/24). 
423-493-7793 
Bess T. Shepherd Elementary (12/11/23; 1/8/24; 
2/12/24; 3/18/24; 4/8/24; 5/13/24) 
East Ridge Middle School (12/13/23; 1/10/24; 2/14/24; 
3/6/24; 4/10/24; 5/8/24 
Eastside Elementary School (12/13/23; 1/17/24; 
2/21/24; 3/20/24; 4/17/24; 5/15/24) 
Clifton Hills Elementary School (12/19/23; 1/16/24; 
2/20/24; 3/19/24; 4/16/24; 5/21/24 
East Lake Elementary School (12/20/23; 1/17/24; 
2/21/24; 3/20/24; 4/17/24; 5/15/24) 
 

 
1918 Union Avenue Chattanooga, TN 37404 
(St. Andrew's in Highland Park) 
3300 Brannon Avenue Chattanooga, TN 37407 
(Caruthers’s Park in Clifton Hills) 

1701 Dodson Avenue Chattanooga, TN 37406 (Chatt 
Free Store) 

 
Office of Family Empowerment: Low-Income Energy 
Assistance Program 423-643-6434 
Met Min (first 15 callers starting at 9 am; Monday-
Wednesday) 423-624-9650 
Hope for the Inner City (Mercy relief for residents in 
37404 & 37406 zip codes) 423-698-3178 
Samaritan Center (zip codes: 37302, 37308, 37315, 
37421, 37336, 37341, 37416, 37353, 37363.) 
423-238-7777 
Northside Neighborhood House (zip codes: 37405, 
37415, 37343, 37351, 37379, 37373, 37304). 
423-267-2217 
Ladies of Charity 423-624-3222 
The Salvation Army, Shield of Warmth program 423-
305-6200 (depends on remaining funding) 

 
Volunteer Behavioral Crisis Stabilization Unit 
1-800-704-2651    423-756-2740 
Cherokee Health 423-266-4588 
Moccasin Bend Mental Health Institute 
423-265-2271 
Mental Health Cooperative 423-697-5950 
Helen Ross McNabb Center 423-763-0101 
Centerstone 423-499-1030 
AIM Center 423-624-4800 
CADAS 423-756-7644 
Bradford Health 888-762-3746 
Hamilton County Coalition 423-305-1499 

 
Hamilton County Health Department 
Third Street Main Campus.  423-209-8383 

 
Hamilton County Health Department 
Birchwood 423-209-5540 
Hamilton County Health Department 
Sequoyah 423-209-5490 
Erlanger Community Health Center 

Southside 423-778-2700 
Erlanger Community Health Center 
Premier Health 423-648-7770 
Erlanger Community Health 
Dodson Ave 423-778-2800 
Volunteers in Medicine 423-855-8220 
CHI Memorial Community Health Center 
Hixson 423-756-1506 
CEMPA Community Care 423-265-2273 
CEMPA Step TN Chattanooga 423-834-7374 
ACE Dental Clinic 423-521-8063 
Cherokee Health 423-266-4588 

 

 

 

 
LaPaz of Chattanooga 423-624-8414 
Bridge Refugee Services 423-954-1911 
Tri-State Resource and Advocacy Corporation  
423-892-4774 

 
Partnership for Families, Children, and Adults 
423-755-2870 
Adult Protective Services 1-888-277-8366 
 
 

 
 

Food Assistance specifically for students

Food Assistance-Community fridges

Utility Assistance

Mental Health and Substance Use Disorder Serivces

Income based, sliding scale medical service

Income based, sliding scale medical service

Case management services 

Elder Services 


